PRESS RELEASE
UBL and Teradata collaborate on Customer Profitability Analytics and
Data Warehouse

Sima Kamil, President & CEO, UBL (seated - center) and Qazafi Qayyum, Managing Director Teradata Pakistan
(seated - 2nd right) along with senior executives of both organizations at an event celebrating the successful
completion of the Bank’s Customer Profitability Analytics through implementation of the Enterprise Data
Warehouse.

UBL and its technology partner Teradata recently celebrated the successful rollout of customer
profitability analytics through the implementation of the Enterprise Data Warehouse. Through
this project, UBL will be able to gauge performance of individual customers for provision of loans
and trade facilities and to reprice and enhance limits where required. The Bank has plans to
expand the existing analytic platform to incorporate new avenues and further empower its
business users.
The event was attended by Sima Kamil, President & CEO, UBL and Qazafi Qayyum, Managing
Director Teradata Pakistan along with senior executives of both organizations. Key contributions
from both teams were appreciated and recognized at the occasion.
Speaking at the occasion, Qazafi Qayyum, Managing Director Teradata Pakistan said, “We are
excited to be a trusted partner for UBL in their analytics journey. With the successful rollout of
the Profitability Analytics project, UBL not only gains the strategic advantage within the banking
industry by understanding ‘true’ profitability at a granular level across various business segments,
but also has the right architecture in place to cater for all future data needs for the organization.”
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Sima Kamil, President & CEO UBL at the occasion, said, “We believe that robust customer
analytics will give UBL a competitive edge by driving pricing decisions and by identifying areas of
growth and savings within our businesses. We would like to acknowledge the efforts of Teradata
for making this possible and look forward to our continued partnership.”

About UBL
United Bank Limited (UBL) leads the banking and financial services sector in Pakistan. With a customer base of over 4 million,
the Bank boasts Pakistan’s widest network of over 45,000 customer touchpoints; this includes more than 1,400 branches and
over 1,100 ATMs. UBL has presence in four continents. The Bank is a pioneer in branchless banking with its UBL Omni platform.
Customers across the world have 24/7 access to the bank via UBL’s world class Internet Banking. UBL was declared Pakistan’s
‘Best Bank for Corporate Finance & Capital Market Development’ at the Pakistan Banking Awards 2017.
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